
§ 1 Scope
(1) These General Terms and Conditions of Sale (hereinafter: GTC) apply to all con-
tracts concluded between us and you, the customer, in respect of goods presen-
ted by us via
Marquart GmbH
Auf der Lage 19
49624 Löningen
Managing Director: Hans-Christian Marquart
Entry in the Commercial Register.
Register court: Oldenburg Local Court
Registration number: HRB200252
and you as our customer. The GTC apply regardless of whether you are a consu-
mer, a business operator or a trader.
(2) All agreements made between you and us in connection with the sales con-
tract are set out, in particular, in these Terms and Conditions of Sale, our written 
order confirmation and our declaration of acceptance.
(3) The version of the Terms and Conditions valid at the time the contract is con-
cluded shall apply.
(4) We do not accept any deviating terms and conditions from the customer. This 
also applies even if we do not expressly object to their inclusion.

§ 2 Conclusion of the Contract
(1) The presentation and advertising of our products do not constitute a binding 
offer to conclude a sales contract, but rather an invitation to you to order the pro-
ducts described.
(2) By submitting an order to our email address info@marquartgmbh.de, by fax to 
our order fax number or by telephone to our order hotline, you are placing a legally 
binding order. You are bound by the order for a period of two (2) weeks from the 
date the order is placed; the decisive date is the date on which we receive the order 
or the time at which we accept the order by telephone. Your right to withdraw from 
the order, where applicable under Section 3, remains unaffected by this.
(3) We will immediately confirm receipt of your order, whether placed by email, fax 
or telephone, in writing. Such a confirmation does not constitute a binding accep-
tance of the order unless it explicitly states acceptance alongside the confirma-
tion of receipt.
(4) A contract is only concluded when we accept your order by means of a declara-
tion of acceptance or by delivering the ordered items.
(5) Should it not be possible to deliver the goods you have ordered, for example 
because the relevant goods are out of stock, we shall refrain from issuing a decla-
ration of acceptance. In this case, no contract is concluded. We will inform you of 
this without delay and refund any payment already received without delay.

§ 3 Right of withdrawal
(1) If you are a consumer (i.e. a natural person placing the order for a purpose that 
cannot be attributed to your commercial or self-employed professional activity), 
you are entitled to a right of withdrawal in accordance with the statutory provisi-
ons.
(2) If, as a consumer, you exercise your right of withdrawal in accordance with pa-
ragraph 1, you must bear the standard costs of returning the goods.
(3) In all other respects, the provisions set out in detail in the following

Withdrawal Notice

Right of withdrawal
You have the right to withdraw from this contract within fourteen days without gi-
ving any reason.
The withdrawal period is fourteen days from the day on which you, or a third party 
designated by you (other than the carrier), took possession of the goods.
To exercise your right of withdrawal, you must notify us, Marquart GmbH
Auf der Lage 19
49624 Löningen
Telephone: +49 5432 30606 Fax: +49 5432 30607
Email: info@marquartgmbh.de
by means of a clear statement (e.g. a letter sent by post, fax or email) of your de-
cision to withdraw from this contract. You may use the attached model withdrawal 
form for this purpose, although this is not mandatory. You may also complete and 
submit the model withdrawal form or another unambiguous statement electroni-
cally via our website [please clarify]. If you make use of this option, we will imme-
diately send you (e.g. by email) confirmation of receipt of such a withdrawal.
To meet the withdrawal deadline, it is sufficient for you to send the notification of 
your exercise of the right of withdrawal before the withdrawal period expires.
Consequences of withdrawal
If you withdraw from this contract, we shall refund to you all payments we have 
received from you, including delivery costs (with the exception of any additional 
costs arising from your choice of a delivery method other than the cheapest stan-
dard delivery offered by us), without delay and at the latest within fourteen days of 
the day on which we receive notification of your withdrawal from this contract. We 
will make this refund using the same payment method you used for the original 
transaction, unless expressly agreed otherwise with you; in no event will you be 
charged any fees in connection with this refund. We may withhold the refund un-
til we have received the goods back or until you have provided evidence that you 
have returned the goods, whichever is the earlier.
You must return or hand over the goods to us without delay and, in any event, no 
later than fourteen days from the day on which you notify us of your withdrawal 
from this contract. The deadline is met if you post the goods before the expiry of 
the fourteen-day period.
You shall bear the direct costs of returning the goods.
You shall only be liable for any loss in value of the goods if this loss in value is attri-
butable to handling of the goods that goes beyond what is necessary to ascertain 
their nature, characteristics and functioning.
– End of the cancellation policy –

(4) The right of cancellation does not apply to distance contracts
(a) for the supply of goods which have been manufactured to the customer’s speci-
fications, or which are clearly tailored to the customer’s personal needs, or which, 
by their nature, are not suitable for return or are liable to deteriorate rapidly or who-
se expiry date would be exceeded,
(b) for the supply of audio or video recordings or software, provided that you have 
unsealed the data carriers supplied.

§ 4 Delivery Terms and Requirement for Payment in Advance
(1) We are entitled to make partial deliveries, provided this is reasonable for you.
(2) The delivery period within Germany is five (5) working days, unless otherwise 
agreed. It commences – subject to the provision in paragraph 3 – upon conclusion 
of the contract. For deliveries abroad, delivery times may vary depending on the 
destination country; we will endeavour to provide you with an approximate timef-
rame upon receipt of your order confirmation. You may also enquire about this by 
telephone in advance.
(3) For orders placed by customers with their place of residence or business ab-
road, or where there are reasonable grounds to suspect a risk of non-payment, 
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we reserve the right to deliver only after receipt of the purchase price plus delivery 
charges (reservation of payment in advance). Should we exercise this reservation 
of payment in advance, we will inform you without delay. In this case, the delivery 
period begins upon payment of the purchase price and delivery charges.

§ 5 Prices and Delivery Charges
(1) All prices quoted are gross prices including statutory VAT and are exclusive of 
any applicable delivery charges.
(2) The standard flat-rate delivery charge per order for a parcel weighing up to 30 
kg within Germany is EUR 9.80.
If you require express delivery or other special delivery options, for example to the 
German islands or remote areas, a surcharge will apply, which we will inform you of 
in writing or by telephone before you submit your order.
(3) Delivery charges for international deliveries vary. Please enquire about these 
with our order service team on +49 5432 30606.
(34) If we fulfil your order by means of partial deliveries in accordance with Sec-
tion 4(1), you will only be charged delivery charges for the first partial delivery. If 
the partial deliveries are made at your request, we will charge delivery charges for 
each partial delivery.
(45) If you validly withdraw from the contract in accordance with § 3, you may, 
subject to the statutory conditions, claim a refund of any delivery charges you have 
already paid (delivery costs to you) (see § 3(3) regarding other consequences of 
withdrawal).

§ 6 Terms of Payment and Set-off
(1) The purchase price and delivery charges are payable no later than two (2) 
weeks from receipt of our invoice.
(2) You may, at your discretion, transfer the purchase price and delivery charges to 
our specified account, grant us a direct debit authorisation, or pay by EC/Maestro 
or credit card. If you have granted a direct debit authorisation or are paying by EC/
Maestro or credit card, we will arrange for your account to be debited no earlier 
than the date specified in paragraph 1. A direct debit authorisation granted re-
mains valid for further orders until revoked. We reserve the right to make certain 
payment methods subject to a credit check or a maximum order quantity.
(3) You are not entitled to set off your claims against our claims, unless your coun-
ter-claims have been legally established or are undisputed. You are also entitled to 
set off your claims against ours if you are asserting claims for defects or counter-
claims arising from the same sales contract.
(4) As the buyer, you may only exercise a right of retention if your counterclaim ari-
ses from the same contract of sale.

§ 7 Retention of title
The goods delivered remain our property until the purchase price has been paid 
in full.

§ 8 Warranty
We are liable for material defects or defects of title in delivered items in accordan-
ce with the applicable statutory provisions, in particular Sections 434 et seq. of 
the German Civil Code (BGB). The limitation period for statutory claims for defects 
is two years for consumers and begins upon delivery of the goods.

Section 9 Liability
(1) We shall be liable to you in all cases of contractual and non-contractual liability 
for damages or reimbursement of futile expenditure in the event of wilful miscon-
duct or gross negligence, in accordance with the statutory provisions.
(2) In all other cases – unless otherwise provided for in paragraph 3 – we shall 
only be liable in the event of a breach of a contractual obligation, the fulfilment 
of which is essential for the proper performance of the contract and on the ob-

servance of which you, as the customer, may reasonably rely (a so-called cardinal 
obligation), and such liability shall be limited to compensation for foreseeable and 
typical damage. In all other cases, our liability is excluded, subject to the provision 
in paragraph 3.
(3) Our liability for damages arising from injury to life, limb or health and under the 
Product Liability Act remains unaffected by the above limitations and exclusions 
of liability.

§ 10 Copyright
We hold the copyright to all images, videos and texts published by us. Use of the 
images, videos and texts is not permitted without our express consent.

§ 11 Data Protection Notice
We collect, process and use your personal data, in particular your contact details, 
to process your order, including your email address if you provide it to us. For the 
purpose of a credit check, we may consult information (e.g. a so-called ‘score’) 
from external service providers to assist in our decision-making and may base the 
choice of payment method on this. This information also includes details of your 
address. This is carried out for the purpose of contract fulfilment, Article 6(1)(b) of 
the GDPR. Please refer to our Privacy Policy (link) for further details.
§ 12 Applicable Law and Jurisdiction
(1) The law of the Federal Republic of Germany shall apply, to the exclusion of 
the UN Convention on Contracts for the International Sale of Goods. If you have 
placed the order as a consumer and, at the time of your order, have your habitual 
residence in another country, the application of mandatory legal provisions of that 
country shall remain unaffected by the choice of law set out in the first sentence.
(2) If you are a trader and have your registered office in Germany at the time of 
placing the order, the exclusive place of jurisdiction shall be the registered office 
of Marquart GmbH. In all other respects, the applicable statutory provisions shall 
apply to local and international jurisdiction.
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